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RESPONSIBLE DEPARTMENT: Customer Relations
ACCOUNTABLE: Manager of Public Relations

Understanding that irrigation services need to be test-operated on occasion, an irrigator may request
that the demand charge, less $2.00 per kW, associated with a well test, of two hours or less, be adjusted
off that well account. A write-off during peak hours, of two hours or less, when also operated during
off-peak hours, may be considered with accompanying proof of repair (such as an invoice) by a third
party. The timeframe will be confirmed by the month’s kWh and demand meter reading.
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